
SCPSC CLEC — UARTERLY SERVICE UALITY REPORT

SOUTH CAROLINA OPERATIONS

COMPANY NAME

QUARTER / YEAR

Snap Telecommunications, Inc.
1st / 2008

Month: Jan. Feb. Ijgiar .

Number of Customer Access Lines

'I rouble Reports / Access Line (%)

(:ustomer Out of Service Clearing Times (%)

New Installs Completed w/in 5 Days (%)
('ommitments Fulfilled (%)

0%

N/A

N/A

N/A

0%

N/A

N/A

N/A

0%

N/A

N/A

N/A

('OmmentS / Ei(planatiOnS No customers report ing trouble or out of

service this quarter. No new installs or commitments this quarter.

Person Making Report / Contact Information: Christopher G. Compton

9 25 Wappoo Rci, Ste B, Charleston, SC 29407 (843) 763-3225 T (843) 763 —3289 F

Digitally signed by Christopher G.

C
Compton

hl jgtQPheI DN:cn=ChnstopherG. Cornpton,
o=Snap Telecommunications,

G.
Inc. , ou=yelecom,

~ CQmPtQP email=ccomptoncesnaptetecom
corn, ci US

Date: 2008.04.10 18:40;48-04'00'

SCPSC CLEC - QUARTERLY SERVICE QUALITY REPORT

SOUTH CAROLINA OPERATIONS

COMPANY NAME

QUARTER/YEAR

Snap Telecommunications, Inc.

Ist / 2008

Month: Jan. Feb. Mar.

Number of Customer Access Lines 6 6 6

Grouble Reports / Access Line (%) 0 % 0 % 0 %

Customer Out of Service Clearing Times (%) N/A N/A N/A

New Installs Completed w/in 5 Days (%) N/A N/A N/A

Commitments Fulfilled (%) N/A N/A N/A

Comments/Explanations: No customers reporting trouble or out of

service this quarter. No new installs or commitments this quarter.

Person Making Report / Contact Information: Chri,3topher G. Compton

975 Wappoo Rd, Ste B, Charleston, SC 29407 (843)763-3225 T (843)763-3289 F

±r%_ oy

1_/_2 i ,,; e,

Digitally signed by Christopher G,

• Compton

Christopher DN; on=Christopher G, Compton

r o=Snap Telecommunications,

G Compton "...... .....• em_ll=ccompto n@sna ptelecom

corn, c=US

Date: 2008.04.10 18:40:48 -04'00'


